
We’re different.
In a good way.

Click here to apply
or email careers@teksavvy.com

You rock because you have...

Previous experience with customer service 
environment

Experience in sales support

Experience with Microsoft Office

Basic knowledge of home networking, email, and VoIP 
technologies

Here’s why you’re different.

You’ve supported customers in a call centre 
environment

You enjoy Interacting with customers professionally in 
a friendly manner

You can handle working in stressful situations, in a
fast-paced environment

You like to share what you know with others

WWe can count on you being there for your team 
because you have a strong work ethic with attention to 
detail and attendance

You have extraordinary reading and comprehension 
skills (really important)

You can work evenings and weekends as required

Well, for a company who is known for its customer service this position could not be more important. We believe 
in the power of our representatives as they’re part of a team that who follows customer accounts across Canada 
at any stage – from sign-on through to service activation. You will be responsible for connecting Canadians and 
being their gateway to competitive phone and Internet services.

The ideal candidate will provide an OUTSTANDING customer experience by being part of an incredible team of
brand ambassadors who will go the extra mile to provide solutions by meeting and exceeding the customers’ 
needs for our products and services.

Do you have the power to please people?

Parking available and
easy access to public 
transportation

Free snacks and 
beverages in our 

lounge-tastic lunch room

Team environment with 
staff appreciation events 
& much, much more

Structured paid
in-house training
(4 weeks)

Competitive benefits 
program (vision, medical, 

healthcare)

+
Competitive salary

$

At TekSavvy you’ll find an empowering, positive work environment where people are inspired to do great work. In 
addition, you’ll get some pretty sweet perks:

Why we rock.

TekSavvy prides itself on fighting for a fair playing field that delivers the best results to consumers, and works hard 
to be at the forefront of protecting Canadian consumers’ rights online. Founded in 1998, TekSavvy is an 
independent telecom provider that employs more than 500 Canadians in Chatham, Ontario and Gatineau, Quebec, 
and provides service to more than 250,000 Canadian homes alongside growing business and wholesale offerings.  
At TekSavvy we strive to provide our employees with a positive work environment and competitive employment 
benefits. Opportunity for growth. A refreshing corporate culture. “We’re Different. In a Good Way.”

Who is TekSavvy?

Work for an employer who’s different, in a good way.

AKA - Customer Happiness Wizard

Customer Service
Representative

Part-Time - Chatham, Ontario

mailto:careers@teksavvy.com

